
8:00 AM  - 5:00 PM Registration and Information Desk                                                                                                                                                                                                                              Regency Foyer

7:00am - 4:30pm Registration and Information Desk                                                                                                                                                                                                                                                       Regency Foyer

7:30am - 8:30 AM Continental Breakfast                                                                                                                                                                                                                                                        Regency Foyer

7:30am - 8:30 AM Shoreline AB

7:30 AM - 5:00 PM Vendor Marketplace Regency Foyer/Beacon Rotunda

Regency Ballroom
10:00 AM - 10:30 AM Networking Break & Vendor Marketplace Regency Foyer/Beacon Rotunda

#1 - Operationalizing Quality Control 

& Assurance

#2 - Uplifting Best Practices in 

Policy & Practice

#3 - Building Workforce Well-Being in 

Human Services Agencies

#4 - Building Workforce Well-Being 

in Human Services Agencies

#5 - Uplifting Best Practices in

 Policy & Practice

#6 - Uplifting Best Practices in Policy 

& Practice

ABAWD Policy, Review Process, and 

Coding Updates

Historical Perspective of Social and 

Economic Policies: Institutional and 

Structural Racism

“The Whole is Greater than the Sum of 

its Parts”: Advancing Workplace 

Wellness through Motivation Driven 

Leadership and Belonging in TANF 

Programs

Strengthening Today’s Workforce – 

Two Stories of the Positive Path 

Forward

Operationalizing New Programs & 

Initiatives … Successes & Struggles

Advancing Food Security and 

Improving Health through Technology 

Innovations

AWS

Beacon Ballroom A Beacon Ballroom B Seaview Ballroom A Seaview Ballroom B Seaview Ballroom C Harbor 
11:45 AM - 1:15 PM Lunch on Your Own
11:45 AM - 1:15 PM NASTA Annual Business Meeting (by invite) Shoreline A

11:45 AM - 1:15 PM Young Families Roundtable Shoreline B

#7 - Co-Creating Solutions with 

Community & People with 

Lived Expertise

#8 -  Uplifting Best Practices in

 Policy & Practice

#9 -Uplifting Best Practices in 

Policy & Practice

#10 - Uplifting Best Practices in 

Policy & Practice

#11 - Operationalizing 

Quality Control & Assurance

#12 - Co-Creating Solutions with 

Community & People with 

Lived Expertise

Ready or Not? Assessing Readiness 

for Partnering with People with Lived 

Experience in Human Services 

Systems

Farm Bill 101 & Updates

Improving Population-Level Outcomes 

Among Refugee and Immigrant Families 

Through Comprehensive, Trauma-

Informed Programming

Bridging the Gap: Leveraging State-

Census Bureau Partnerships to 

Visualize Granular Estimates of SNAP 

Eligibility and Access

Working Collaboratively to Improve QC 

Outcomes and SNAP Processing

The Child Support Co-Parenting 

Journey

Beacon Ballroom A Beacon Ballroom B Seaview Ballroom A Seaview Ballroom B Seaview Ballroom C Harbor 
2:30 PM - 3:00 PM Regency Foyer/Beacon Rotunda

#13 - Uplifting Best Practices in 

Policy & Practice

#14 - Uplifting Best Practices in 

Policy & Practice

#15 - Co-Creating Solutions with 

Community & People with

 Lived Expertise

#16 - Operationalizing 

Quality Control & Assurance

#17 - Co-Creating Solutions with 

Community & People with 

Lived Expertise

#18 - Uplifting Best Practices in 

Policy & Practice

#19 - Operationalizing 

Quality Control & Assurance

Fiscal Responsibility Act Review with 

FNS

The Impact of Pairing Cash + Family-

Centered Supportive Services

A Multisectoral Approach to Improving 

Food and Nutrition Security in Los 

Angeles

Improving Your SNAP Payment 

Accuracy

Deloitte

Youth-Led Program Evaluation in 

Human Services: Young People’s 

Experiences

SNAP E&T Listening Session:  

Screening and Referral 

(Closed Session)

QC Breakout Session for County-

Administered States

Beacon Ballroom A Beacon Ballroom B Seaview Ballroom A Seaview Ballroom B Seaview Ballroom C Harbor Shoreline AB

AGENDA AT A GLANCE

2023 Economic Mobility & Well-Being Conference | August 27-30 | Long Beach, CA

SCHEDULE SUBJECT TO CHANGE 

Sunday, August 27

Opening General Session

Bridging the Divide: Perspectives from APHSA Members Turned Federal Partners 

Panaelists: Shavana Howard, Senior Advisor, USDA-FNS | Cathy Buhrig, Associate Administrator for SNAP, USDA-FNS |

Moderator: Anthea Seymour, Administrator, Department of Human Services, Economic Security Administration

AASD Annual Business Meeting (by invite)

Monday,  August 28

Regency Ballroom

OPENING RECEPTION

Regency Foyer/Beacon Rotunda

Welcome to the Conference 

Matt Lyons, Senior Director of Policy and Practice, American Public Human Services Association (APHSA)

EMWB Conference Planning Committee   

Welcome to Long Beach/LA County

 Fesia Davenport, Chief Executive Officer, County of Los Angeles

Panel Discsussion: Poverty Alleviation

Carrie Miller, Executive Director, CEO - Poverty Alleviation Initiative/BREATHE, County of Los Angeles Leaders

Networking Break & Vendor Marketplace

4:30 PM - 6:00 PM

6:30pm - 8:00pm

10:30 AM - 11:45 AM

3:00 PM - 4:15 PM

1:15 PM - 2:30 PM

8:30 AM - 10:00 AM

Page 1 of 3



4:30 PM - 5:30 PM NAPIPM 40th Celebration/Regional Meeting Shoreline AB

4:30 PM - 5:30 PM Farm Bill Planning Meeting w/ AASD EAC Harbor

7:00 PM - 4:00 PM Regency Foyer 

7:00 AM - 8:00 AM Regency Ballroom F

7:30 AM - 8:30 AM Continental Breakfast Regency Foyer

7:30 AM - 8:30 AM Shoreline AB

7:30 AM - 5:00 PM Vendor Marketplace Regency Foyer/Beacon Rotunda

#20 - Operationalizing 

Quality Control & Assurance

#21 - Uplifting Best Practices in

 Policy & Practice

#22 - Taking Multi-System Approaches 

to Promote Economic Well-Being

#23 - Uplifting Best Practices in

 Policy & Practice

#24 - Uplifting Best Practices in

 Policy & Practice

#25 -Co-Creating Solutions with 

Community & People with 

Lived Expertise

#26 - Operationalizing 

Quality Control & Assurance

Managing Performance Methods to 

Improve Outcomes in Quality Control

Best Practices in Combatting EBT Benefit 

Theft & Replacing Stolen Benefits 

Promoting a Whole-Family Approach to 

Economic Mobility Inclusive of Child 

Support  

Unlocking Your Administrative Data’s 

Potential: TANF Data Collaborative 

Pilot

Effectively Serving Your SNAP 

Population by Selecting Quality E&T 

Providers

Engaging People with Lived 

Experience to Improve Policy, 

Practice, and Research: Lessons 

Learned from the Federal Space

Root Cause Analysis and Corrective 

Action Planning Follow-up Discussion 

Beacon Ballroom A Beacon Ballroom B Seaview Ballroom A Seaview Ballroom B Seaview Ballroom C Harbor Shoreline AB

10:00 AM - 10:30 AM

#27 - Operationalizing 

Quality Control & Assurance

#28 - Uplifting Best Practices in

 Policy & Practice

*#29 - Co-Creating Solutions with 

Community & People with

 Lived Expertise

#30 - Uplifting Best Practices in 

Policy & Practice

#31  - Taking Multi-System 

Approaches to Promote Economic 

Well-Being

#32 - Taking Multi-System 

Approaches to Promote Economic 

Well-Being

#33 - Taking Multi-System 

Approaches to Promote Economic 

Well-Being

Building Bridges Across the 

QC & Certification

Medicaid Unwinding: Lessons Learned 

and Future Planning

Advancing Careers Equitably through 

Partnerships in SNAP E&T

Earned Income Verification using 

Third Party Databases

Oregon Child Welfare and Self-

Sufficiency collaboration: Increasing 

Access to Family Economic & Concrete 

Supports as a Child Welfare Prevention 

and Race Equity Strategy

Maximizing Whole Person Care 

Through Cross-Enrollment in Public 

Benefit Programs: Sparking a Dialogue 

on SNAP, Medicaid and WIC Cross-

Enrollment

Charting the Future of Innovation: 

Exploring AI's Promise for 

Transformative Human Services 

Delivery

Beacon Ballroom A Beacon Ballroom B Seaview Ballroom A Seaview Ballroom B Seaview Ballroom C Harbor Shoreline AB

1:45 PM - 2:15 PM Networking Break & Vendor Marketplace

#34 - Operationalizing 

Quality Control & Assurance

#35 - Uplifting Best Practices in 

Policy & Practice

#36 - Uplifting Best Practices in 

Policy & Practice

#37 -Co-Creating Solutions with 

Community & People with Lived 

Expertise

#38 - Uplifting Best Practices in 

Policy & Practice

#39  - Co-Creating Solutions with 

Community & People with Lived 

Expertise

#40 - Emerging from the Pandemic 

Response and Public Health 

Emergency

QC TAG- Part 1 Navigating the Maze of Work Provisions Summer EBT: Past, Present, and Future

Understanding the Lived Experiences 

of African American Children and 

Families Enrolled in Cash Assistance 

and Education Programs

Bringing Together Policy, Plain 

Language, and Design for Person-

Centered Communications

Voice and Choice: Inclusion of Youth 

Voices in SafetyNet Programming. 

Utilizing yPAR to Inform a Shared 

Agency Vision for the Expansion of 

Youth Voices in Human Services 

Delivery

The Role of Human Services in Climate 

& Environmental Justice 

Beacon Ballroom A Beacon Ballroom B Seaview Ballroom A Seaview Ballroom B Seaview Ballroom C Harbor Shoreline AB

3:30 PM - 4:00 PM

#41 - Operationalizing 

Quality Control & Assurance

#42  - Uplifting Best Practices in

Policy & Practice

#43 - Co-Creating Solutions with 

Community & People with 

Lived Expertise

#44 - Building Workforce Well-Being 

in Human Services Agencies

#45 - Uplifting Best Practices in 

Policy & Practice

#46 - Uplifting Best Practices in 

Policy & Practice

#47 -  Co-Creating Solutions with 

Community & People with 

Lived Expertise

QC TAG - Part 2

People-Centered Change Management: 

Lessons from Implementing the 

CalWORKs Outcomes and Accountability 

Review

Addressing Family Stability and Benefits 

Cliffs: Innovations from the District of 

Columbia TANF and Career MAP 

Programs

You, Me, We: Community Care for 

Workforce Wellbeing in Human 

Services

Understanding How State SNAP 

Agencies Used American Rescue Plan 

Funds to Improve Customer Service

The Future of Child Care: Building 

Equity and Sustainability into Our 

Child Care System to Address Barriers 

for Families

Maximus 

Parent Engagement Strategies that 

Improve Programs, Policies, and 

Outcomes

Beacon Ballroom A Beacon Ballroom B Seaview Ballroom A Seaview Ballroom B Seaview Ballroom C Harbor Shoreline AB

6:30 PM - 10:30 PM Seaview Foyer & Poolside

2:15 PM - 3:30 PM

4:00 PM - 5:15 PM

Networking Break

Registration and Information Desk                                                                                                                                                                                                                                                       

Tuesday, August 29

8:45 AM - 10:00 AM 

General Session - (Lunch - 45 minutes; Panel - 75 minutes)

Co-Creating Family Pathways with Person-Centered TANF

Panelists:  Rebecca Jones Gaston, Commissioner, Admisitration for Children, Youth, and Families |Kim Johnson, Director, California Department of Social 

Serivces| Bob Anderson, Executive Director, Misissippi Department of Human Services | Marlena Hanson, Community Consultant, APHSA | Maria Elena Baubles, 

Community Consutlant, APHSA

11:45 AM - 1:45 PM

10:30 AM - 11:45 AM

Third Sector Breakfast 

Networking Break & Vendor Marketplace

NAPIPM Annual Business Meeting (by invite)

Grand Networking Event Underwritten by C!A

Regency Ballroom 
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7:30 AM - 8:30 AM Continental Breakfast Regency Foyer 

8:00 AM - 10:00 AM Registration and Information Desk                                                                                                                                                                                                                                                       Regency Foyer 

#48 - Operationalizing 

Quality Control & Assurance

#49 - Building Workforce Well-Being in 

Human Services Agencies

#50 - Taking Multi-System Approaches 

to Promote Economic Well-Being

#51 - Uplifting Best Practices in 

Policy & Practice

Federal Disagrees

Using the Workforce Development 

Wheel to Assess Current Day Workforce 

Challenges

PCG

Community Colleges as Human Services 

Partners: New Perspectives

Coalition Building and strengthening 

SNAP-Ed with State Nutrition Action 

Councils

Beacon Ballroom A Beacon Ballroom B Regency Ballroom E Regency Ballroom F
9:30 AM - 9:45 AM Networking Break Regency Foyer 

10:30 AM - 5:00 PM Beacon Ballroom A

Tracy Wareing Evans, President & CEO, American Public Human Services Association (APHSA)

Beyond Coping 

Keynote: Johnny Crowder, Founder & CEO, Cope Notes

 See you at next year's Conference 

8:15 AM - 9:30 AM

Closing General Session 

Wednesday, August 30

Regency Ballroom

9:45 AM - 11:30 AM

FNS Regional Meeting (CLOSED SESSION)
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